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Business

Selangor is Malaysia's most populous state, with the nation's biggest conurbation,
the Klang Valley. With more than 1000 employee located at the Bangunan Sultan
Salahuddin Abdul Aziz Shah.

Problem
The State IT department was facing a challenge due to the demand from the users

Customer in the Selangor State.
» Faster access to other value-information such as News, update within the
State Government, other States and etc.

» To limit unwanted traffic .
Sel angor State > Pages with error 404.
Government » Bandwidth utilization always 100%.
» Users complain about slow Internet access.
. » Pages always time up.
Project _
Solution
Using Arahe’s NetCelerate with its automatic advanced graphics optimisation
Web & Network engine, cache engine, pre-load technology, improving the user experience within
the organization.
Access

The State government is extremely satisfy with the performance. Within 2 months
The State Government issue a “sebut harga” to purchase another to improve the
performance for their web traffic.

Result
» Bandwidth utilization drop to 75%.
» Pre-load technology helps to reduce the out-going traffic.
» User satisfaction on the fast loading time.
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